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Are you waiting a while for your  
blood test today? After all, it’s just 
a blood test isn’t it? 

We know your time is precious as it is for us.  
Our aim is to deliver timely and accurate results  
to your doctor, who will deliver them to you. 

There are many reasons why you may be  
waiting longer than expected for your tests.  
Here are some of them:

Each pathology referral form is different 

Some have a few tests on them. Some have many.

Some tests take longer

An ECG for example, takes around 15 minutes,  
other tests may just take a few minutes.

Complex tests often need to be clarified  
and require additional processing 
Some tubes need to be spun (sometimes twice), 
separated and frozen before transportation to the 
laboratory for them to be tested correctly. Complex tests 
are common. Your collector is efficient in handling them, 
but they take time which cannot be avoided. 

These procedures must be performed to ensure  
your blood specimen is stable during transportation  
to the laboratory and suitable for testing.

Everyone’s veins are different 
Some people have firm, well-flowing visible veins on  
their arms. Some people have soft, wiggly, deep and  
non-visible veins. These can be very hard to find and  
a little more difficult to extract blood from. This may  
cause the collection time to take longer.

We’re looking after each patient individually

The collector is being sensitive to the needs of the patient 
in the situation. This varies from babies and children 
through to the frail and elderly. Some patients may be ill or 
incapacitated in some way. Care and attention, as well as 
accuracy and efficiency are priorities for us. We aim to do 
our job with kindness and skill.

It’s not just a blood test 

There are many other tests which may be performed at 
the collection centre you are attending:

 ECGs (Electrocardiograms)

 24hr Holter Monitors

 24hr Blood Pressure Monitors

 Helicobacter breath tests

 Nail scrapings and cuttings

 Various swabs

 Various body fluid collections

 Urine Drug Screening

 Arterial blood collections

All of these take time and special care

So what is happening behind that door  
while you are waiting?

A lot of care is taking place because it’s not just a blood 
test. When it is your turn, we will take the same care and 
skill with you, and your specimen.

Thank you for your patience.  
We look forward to attending to you.


