
If you have COVID-19 symptoms, your doctor may recommend you have a COVID-19 test. 
Many patients would be familiar with the collection procedure for a coronavirus or COVID-19 test,  
but what happens next? This will give you a step-by-step guide from collection to result.

Coronavirus (COVID-19) 
testing at Melbourne Pathology

What happens to your sample?

Throat and nose swab collection
Your doctor, nurse or pathology collector will collect a throat and nose 
swab. They will collect the throat swab first, swabbing your tonsils. 
Using the same swab, they will insert this into your nostril and rotate the 
swab to ensure a quality sample is collected. It may be uncomfortable, 

but only for a few seconds.

Sample transported to the lab
After collection, the swab is put into a tube with liquid in it, placed in a 
specimen bag and transported via Melbourne Pathology courier to our 
central laboratory in Collingwood.

Sample entered at Specimen Reception
All samples are delivered by courier to the Specimen Reception Area 
of the laboratory. All COVID-19 samples are prioritised and entered into 
the Laboratory Information System (LIS).

Sample transported to the Molecular lab
The sample is then hand delivered to the Molecular lab where all 
COVID-19 samples are processed. They are entered into a tracking 
system by the department, before being individually and safely 
prepared for machine testing. The preparation step is a manual task 
and involves transferring the liquid from the sample tube into a rack 
ready to be ‘run’ on the machine. This requires immense accuracy and 
concentration to ensure no errors are made.

Sample tested on machines  
The sample is then tested on a machine. At Melbourne Pathology, we 
run at least four different platforms (machine types) to ensure we can 
provide service to all Victorians during this busy period. Each platform 
varies and requires different sample preparation, but this ensures we 
are flexible in our testing methods, we always have a back-up should 
a machine or testing kit be temporarily unavailable and we can cope 
with the volume of samples requiring testing. Result accuracy and 
efficient turnaround time are both important, and having a number of 
platforms ensures we can meet both criteria.

Result authorisation and delivery 
All results are authorised by a Senior Scientist or Medical Microbiologist 
(a doctor with many years of training and experience). All Melbourne 
Pathology ‘negative’ COVID-19 results are sent as an SMS to the patient 
if they have provided a mobile number. Positive results are delivered 
by phone call to the referring doctor by our Microbiologists, and the 
Department of Health and Human Services (DHHS) notified.

For more information, visit our website www.mps.com.au  
and go to the coronavirus page.
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